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Status of the DOI
ÅIdaho Official Resources for the Novel 

Coronavirus at Coronavirus.Idaho.Gov

ÅDOI business hours and activities remain 

unaffected

ÅContact the DOI via phone at (208) 334-

4339 or email at agent@doi.idaho.gov

ÅVisit the DOI Coronavirus Resource 

page, including the latest updates on 

Producer FAQôs
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COVID-19 in Idaho
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Pressure Points:  Testing Capacity, PPE, Hospital Capacity, Long-term Care 

Facilities, Blaine County
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COVID-19 Peak in Idaho
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COVID-19 in Idaho



COVID-19 in Idaho
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DOI Adjustments
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The Department has released

bulletins granting unprecedented 

regulatory flexibility in certain 

areas for insurance companies 

and producers to help Idahoans 

retain and use their coverage. 
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DOI Adjustments
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Bulletin 20-01:

Waiver of Eligibility and Premium Provisions

ÅIndividual and group plans

ÅMedical and dental flexibility

ÅFlexibility on premium deferral, 

premium holidays

ÅGrace period for individual plans

ÅContinuation of coverage

ÅWaiver of eligibility
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https://doi.idaho.gov/DisplayPDF?ID=7750


DOI Adjustments
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Bulletin 20-02:

Waiver of Pharmacy Policy Requirements

ÅEarly refills

Å90-day supply

ÅAvoid in-person signature logs

ÅSubsequent audits
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https://doi.idaho.gov/DisplayPDF?Id=7751


DOI Adjustments
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Bulletin 20-03:
Waiver of Certain Telehealth Enforcement Requirements

ÅIndividual and employer sponsored

ÅFlexibility to expand in-network providers

ÅProvide coverage for telehealth visits for 

in-network providers

ÅFlexibility on how telehealth can be 

delivered

ÅAllow healthcare service providers         

to waive deductibles or cost-sharing for 

COVID-19
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DOI Adjustments
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Bulletin 20-04:

Provisional Producer Licenses

ÅImplementation of provisional 

resident producer licenses

ÅApplicants use an alternative 

licensing examination

ÅApplicants must obtain a sponsor who is a licensed 

resident producer and assumes responsibility

ÅProvisional resident producers may apply for a 

producer license

ÅMore info on the DOI website (Producer FAQs)
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DOI Adjustments
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Bulletin 20-05:

Waiver of Property or Casualty Requirements

ÅWaiver of fees, penalties, or other 

charges relating to the temporary 

inability to submit premium payments

Å Extensions of grace periods for 

premiums payments

Å Additional time before non-renewals

or cancellation becomes effective

Å Encouraging policyholders to use electronic payment methods

ÅExpanding automobile coverages to allow personal vehicles to 

be covered for essential services
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Carriers offering premium relief
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DOI Adjustments
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Bulletin 20-06:

Financial Filing Flexibility

ÅDepartment notifies authorized 

insurers of flexibility re. compliance 

with regulatory requirements.

Å Regulatory filing deadlines may be 

extended 30-days or 60-days from 

original deadline.

Å Companies should submit a request for extensions if they 

believe filing deadlines cannot be met.

Å Hard copy form submissions with original (wet) signature, 

certified mail and notary requirements are temporarily waived. 

Å On-site examinations during COVID-19 are temporarily waived.
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DOI Adjustments
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Bulletin 20-07:

Extension of Transitional Plans
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ÅProvides for further extension of transitional 

health insurance plans, as long as CMS 

(Centers for Medicare and Medicaid Services) 

continues to allow extensions.

ÅTransitional, or ñGrandmothered,ò plans are 

individual or small group policies issued from 

2010 through 2013, and then renewed 

annually with only minor modifications.

Å Transitional plans must continue to comply with several key health insurance 

reforms, such as including elimination of annual dollar limits on EHB, no pre-

existing condition exclusions, and mental health parity.

https://doi.idaho.gov/DisplayPDF?Id=7791


DOI Adjustments
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Bulletin 20-08:

Business Interruption Coverage

ÅProvides expectations on how 

interruption claims should be handled.

ÅThe DOI encourages policyholders to 

review their policies and to contact their 

agent or carrier to discuss coverage.

Å Some policies may expressly exclude payment for damage 

caused by viruses or communicable diseases.  Any given 

policyholderôs loss may warrant review to determine applicability 

of specific exclusion language.

Å DOI also posted the Business Interruption Coverage FAQ page.
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DOI Adjustments
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Bulletin 20-09:

Workersô Compensation
Å DOI has accepted the National Council on 

Compensation Insuranceôs (NCCI) April 21, 2020 filing 

revisions for COVID-19.

Å Revisions are effective March 1, 2020 and are valid 

through December 31, 2020.

Å NCCI has established a rule defining ñpaid furloughed employeesò. In addition, it 

addresses the coding and reporting of payments made to those employees as well 

as the rate that will be charged for those payments ($0.00). 

Å The filing further clarifies the definition of ñidle timeò.

Å The DOI also encourages employers to work with their agent or company 

representatives to see if change of classification is warranted because of a change 

in operations.
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